VICTOR NGUYEN

victortnguyenl18@gmail.com | (651) 202-6997 | Twin Cities Area, MN
CYBERSECURITY | INFORMATION SYSTEMS | PROGRAM & PROJECT MANAGEMENT

PROFESSIONAL SUMMARY

Cybersecurity and information systems professional with experience in systems administration, security risk assessment, program management,
databases, reporting, process improvement, technical support, and community technology initiatives. Currently pursuing an M.S. in Management
Information Systems (4.0 GPA) after earning a B.S. in Cybersecurity. Experienced coordinating cross-functional projects, improving technology-

supported workflows, and communicating with business, government, nonprofit, and community stakeholders.

EDUCATION

Metropolitan State University - M.S. Management Information Systems | Current | GPA 4.0
Metropolitan State University - B.S. Cybersecurity | 2024 | GPA 3.6
Focus Areas: Information Systems | Cybersecurity | Risk Management | Data & Databases | Project Management | Systems Analysis | Networking

PROFESSIONAL EXPERIENCE

Programs Manager Volunteer - FRAYEO | Minneapolis, MN | 2026 - Present
» Implemented Monday.com, Google Calendar, client databases, and online scheduling to centralize project tracking, client information,
appointments, and follow-up, contributing to approximately 2x client growth/volume.
» Manage technology-supported programs, information systems, website security/maintenance, community initiatives, and process improvements
while collaborating with organizational leadership.
« Coordinate projects and partnerships with government agencies, businesses, CareerForce, nonprofits, and community organizations, managing
communication, documentation, deliverables, and stakeholder follow-up.
Workforce & Digital Literacy Coordinator Contract - FRAYEO | Minneapolis, MN | 2026
* Created and launched a 4-week Digital Literacy Program from the ground up, developing curriculum and delivering hands-on training in computers,
online tools, cybersecurity, Al, and job-search technology.
« Organized job fairs and workforce initiatives by coordinating employers, community partners, event logistics, participant support, outreach,
documentation, and follow-up.
Operations | Systems Administrator - Stauer | 2024 - 2026
* Resolved technical and operational issues across CRM, database, payment, and business workflows while coordinating solutions with IT, sales,
customer service, and vendors.
» Managed and validated customer and sales-representative records in Maximizer CRM and Hyperion and created Excel/Hyperion reports supporting
operational and business analysis.
 Processed e-check orders and investigated failed online credit-card transactions, recovering otherwise at-risk orders and supporting revenue
retention and smoother customer workflows.
Manager - Lena Nails | Minneapolis, MN | 2020 - 2024
» Managed daily operations including staff scheduling, inventory, vendors, customer service, financial tracking, and administrative workflows while
resolving issues in a fast-paced service environment.

LEADERSHIP & PROJECTS

Vice President - Association for Information Systems (AIS) Student Chapter | Current
« Collaborate with the President and executive board to coordinate professional development, networking, workshops, projects, member
engagement, and communication with students, faculty, professionals, and organizational partners.
MedTech - Medical Devices Risk Assessment | NIST CSF
» Performed a NIST CSF-based risk assessment, evaluating vulnerabilities, threats, controls, likelihood, impact, and risk-treatment recommendations
for medical-device network risks.
CCDC - Metro State Team | Security Researcher | Current
» Research cybersecurity threats, vulnerabilities, defensive controls, incident response, and system-hardening practices to support competitive cyber
defense preparation.

TECHNICAL & BUSINESS SKILLS

Technology: Python | Java | SQL | HTML/CSS/JavaScript | Linux | Windows Server | Nmap | Wireshark | Burp Suite | OWASP ZAP | Microsoft Office
Systems & Data: Maximizer CRM | Hyperion | ZOHO | Monday.com | Google Workspace | Excel | Database Management | Reporting | Data Analysis
Business & Security: NIST CSF | Risk Assessment | Process Improvement | Project Coordination | Technical Documentation | Stakeholder
Communication | Customer & Community Support




